
PHILIPPINE CHILDREN'S MEDICAL CENTER

Quezon Avenue. Quezon City
Tel. No. 8-5ti8-9900 local 224122(t

REQUEST rOR QUOTATTON
No. RFQ-2023- 717

Date:

Name of Supplier

Address :

Telephone No. :

Please quote your lowest price as per specifications per item listed below thru Alternative Mode of Procurement -

Negotiated- Procurement Small Value (PhilGEPS Ref # ) on or before November 24.2023.

Please fax your quotation at 8588-2997 or email at pcmcbac(iDgmail.com , pcmcproc(ducmc.gov.nh c/o Ms. Aileen Saremr

t
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PCMC REQI]IREMENT
Item Description

OT'F'ER TO COMPI,Y WITH THI] REQTTIREMENTS

1 lot
PCMC Websitc Design, Development and Web
Hosting Sen,ice

'Itxal ABC : 350,000.00 TOTAL COST

A.Technical Specifications (but not limited to the following)

1. Content Management Services

. WordPress Onlv

2. Internet Browser Compatibility

. Edge

. Sathri

. Firelox

. Chrome

3. Programming Languages

. PHP, MySQL, JavaScript, AJAX, CSS

4. Site Security

. SS/TLS Certificates from web hosting service

. Enhanced DDoS hotection

. Web Application Firewall

. CloudF lare Protected Nameservers

. Malware Scanner

. Secure Access Manager

. Free I)ornain WHOIS Privacy Protection

5. Others

. Must be compatible with the Govemment Website

Template Design (GWTD) Guidelines

6. Web Hosting Features and Dedicated Resoruces

. Can host at least 300 website lSubdomain)

. At least 200gb NVMe Storage

. Daily Backups

. Unlimited SSL

. Unlimited Bandwidth

. Free dornain

. Free Content Delivery Network (CDI.i)

. Dedicated IP Address

t^l



PHILIPPINE CHILDREN'S MEDICAL CENTER

Quezon Avenue, Quezon City
Tel. No. 85t18-9900 local 2241226

REQUEST FOR QUOTATION
No. RFQ-2023- 717

Date :

Name ol lcr

PCMC has the right to reject any or all bids without offering any reason, waive any required formality and award the contract to any

bidder whose proposals as evaluated by PCMC is the most advantageous to the govemment.

Terms and Condition
Documentary Requirements

a. Mayor / Business Permit

b. Valid PhiIGEPS Registration Number
c. Lncome / Business Tax Retum filed and paid through EFPS within the last three (3) months.
d. With at least 5 years experience in developing website for National I Local govemment and/or private hospitals

e. With staffwho are proticient in open-source programming and langauge, including but not limiled to C#, Angular,
Typescript, Javascript, HTM, and CSS as well as developing online system

f. ISO Certification on 27OOl-2018 standards or its equivalent

Posting of Warranty Security:

The obligation for the warranty shall be covered by retention money in an amount equivalent to five percant (5%) of the

Contract Price deductible to hnal payment.

The said Ermount shall only be released after the lapse of the warranty period specified above; provided, however, that the

Supplies delivered are free from patent and latent defects and all the conditions imposed under this Contract have been

fully met.

Liquidated Damages:

When the supplier fails to satisfactorily deliver goods under the contract within the specified delivery schedule, inclusive
of duly granted time extensions, if any, the supplier shall be liable for damages for the delay and shall pay the procuring
entity liquidated damages, not by way of penalty, an amount eqtral to one-tenth
(1/10) ofone percent (1%) ofthe cost ofthe delayed goods scheduled for delivery for every day ofdelay until such
goods are hnally delivered and accepted by the procuring entity concemed.The procuring entity need not prove that it
has incurred actual damages to be entitled to liquidated damages. Such amount shall be deducted from any money due or
which may become due to the supplier, or collected from any securities or warranties posted by the supplier, whichever
is convenient to the procuring entity concemed. In case the total sum of liquidated damages reaches ten percent (10%) of
the total contract price, the procuring entity concemed may rescind the contract and impose appropriate sanctions over

and above the liquidated damages to be paid

Signatue over Printed Name
Authorized Representative

*For Certi,licate of Creditable Tax lltitheld at Source (BIR Form N. 2307) and Certdicate of Final Tax llitheld at Source

@lR Form No. 2306) please submit your latest/updated BIR Certificate of Registration together with your quote.

HSPR-PCMC-RQF3

1 703 l4 Rev I

B Conforme to the attached PCMC Tcrms of Reference

C.
Warranty : One year Warranty for website and One
(l) Year Web Hosting

D.
Delivery Schedule : Within seven (7) days

upon receipt ofapproved Notice to Proceed (NTP)

E
Duration of the Contract : Within Three (3) Months
from the start date



Pllll.ll'PINI: Cl lll.l)RLN'S Mlll)lCnl- Cl:N I l:lt
Quczon Avcnuc. Quczttn City'

Terms of Reference

Project Title: PCMC Wehsite Design. Development and Web Ilosting Service

Background

I'he t hilippine Children's Medical (lentcr (PCMC) stands as one ol'the nation's l'oremost pediatric

institutions, consistcnth' dclivcring unparallclcd hcalthcarc scrviccs tailorcd spccitically tbr thc
childrcn of thc Philippincs. C)ur tacility not only tbcuscs on providing top-ticr mcdical carc but is also

deepl;- entrenched in the enhanccment ol'pediatric medicine through research. training and education

initiatives.

ln an agc dominatcd by digitiz.ation and onlinc prcscncc, it is csscntial lbr institutions likc ours t()

maintain a rohust digital l'oolprint that is hoth inlbrmative lor the general public and functional ltrr our
dedicated srall. Recognizing the necessity ltrr a digital platlirrm that mirrors our ph1'sical reputation,

PCMC currcntly maintains a lvcbsitc that scrvcs as an onlinc portal for our scrviccs. achicvcmcnts.
and inlormation disscmination.

I lowever. as rvith the evolving nature ol'technology and dcsign. our cxisting wehsite now necessitates

a comprchcnsivc ovcrhaul to mcct thc modcrn standards and cxpcctations. In our continuous
commitmcnt to scrvc with cxccllcncc, PCMC sccks to cngagc with a pmLrssional wcb dcveltlpcr to

rejuvenate our webnite. ensuring it is user-liiendll'. aesthetically appealing. and hosted on a stahle

platlorm.

lhc corc ob.icctivc of this proicct is thrccfirld:

Design Enhancement - Develop a contemporary wehsitc' design that captures the essence ol'PC'MC,
cnsuring an intuitivc and intcractivc uscr cxpcricncc und casl'navigation.

Functional Development - Inluse the u'ehsite with lunctionalities tailored lirr our varied user base -

liom potcntial paticnts seeking information. to staffsal'c11 acccssing intemal resources.

Stablc Wcb Hosting - Sccurc a rcliahlc wcb hosting sc-n,icc that guarantccs minimal downtimc. last

loading speeds. and the ahility to handle high traf ic. data analytics. visitor inlirrmation and ensrrring

uninterrupted access lirr all uscn;.

Specific Objectives:

l. Create a uscr-liiendly, inl'ormativc. and engaging rvebsitc that rvill scrv'e €Ls a digital platlorm
to providc intbrmation about thc hospital's scrviccs. tacilitics. and rncdical cxpcrtisc to its
stakcholdcrs. including paticnts. lamilics. mcdical protl'ssionals. and thc gcncral public.

2, (lreare a modern rvebsite that showcases the mission and sen'ices ol' the PCM(]. and rel]ects
the organization's values and identity.

3. I)csign thc wcbsitc with a rcsponsivr: lay'out. allou'ing it to hc acccsscd and vicwcd ctlcctivcly
on a varietl'ol'deviccs. including smartphones and tablcts.

"t. Crcatc a wcbsitc that snhanccs thc rcputation of thc l')('M('as a lcading mcdical institution in

thc Philippincs and thc rcgion.
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'fechnical Specification (hut not limited to lhe followinsl:

l. Content Management System

o WordPrcss only'

2. lnternet Browser Compatibility
o Edge

r Salari
o ljirctbx
. Chromc

3. Programming Languages
r PIIP. MySQL. JavaScript. AJAX. CSS

4. Site Security
o SSl.1'l'l.S Ccrtilicatcs from wcb hosting scrvicc
o l'.nhancsd I)l)oS Protcction
o Web Application Firewall
o Cloudflare Protected Namesen'ers
. Malwarc Scanncr

o Sccurc Acccss Managcr
o l;rcc l)omain WHOIS Privacy Protcction

5. Others
. Must bc compatiblc with thc Govcrnmcnt Websitc'l'cmplatc l)csign
(GWTD) Guidelines

6. Web Hosting Features and Dedicated Resources
o ('an host at least 3fi) rvebsites (subdomain)

o At least 200gb NVMe Storage
o l)ail),llackups
o tlnlimitsd SSl.
o Unlimitcdllandrvidth
o Free domain
o Free Content Delivery Network (CDN)
o l)cdicatcd lP Addrcss

Obligations of the Supplier

l. I:nsurc that thc crcatcd wcbsitc is acccssiblc to all uscrs in all typcs oldcvicc.
2. Conduct te.sting ol'the created website for security vulnerabilities and apply any

necessary securitl' measures found belbre the wc'bsite is launched.

3. Providc training to thc PCIMC tcam on how to usc thc ncrvll' crcatcd wcbsitc

bcfbrc thc actual tum()vcr.
4. Provide 2417 support ltrr thc created rvebsite's maintenance and rveb hosting.

-s. Provide the Follorving stall'and qualilication.s lirr the PCMC Wcb.sile De.sign and

I)cvclopmcnt projcct team which shall bc compttscd ol'thc lbllowing:
o Pro.iect ('oordinator (with 2 !'eani- experience rvebsite del'elopment and handles 2 active

wcbsitc pmicct) - Hc/Shc rcsponsiblc ttrr ovcrsccing thc projcct, cnsuring that it stays on
schcdulc. and communicating with thc clicnt. Also rcsponsiblc fbr coordinating bctwccn

team members and ensuring that the project slays ttn track.
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. ( l) Qualitl, Assurancc Spccialist (u'ith at lea.st 2 wcbsitc dcsign and maintcnancc projcct

in thc last 2 ycars) - rcsponsiblc lbr gathcring. analyzing. and documcnting thc
requirements lirr the website. and rvorkine with the del'elopcrs to ensurc that the

requirements arc implemented correctly.
6. Providc minimum I 'l'crabytc rlcb storagc and I l'crahytc hack up of rvcb filcs.
7. 'l'hc proponcnt shall cnsurc that thc wcbsitc dcsign and dcvclopmcnt pro.icct tbr PCMC will

mcet the lbllowing standards ol'service:

l. Communicalittn:
a. -l'hc pro-icct tcarn assigncd to t'CMC will maintain rcgular communication through

email, phone. and video conl'erencing.
b. Regular progrcss reports will be subrnitted to PCMC in each milestone. or as

rcqucstcd.
Il. 'l'inrclincs:

c. The project timeline will he strictly obsen ed. and any changes to the schedule will be

communicated to P(lM() immediatell.
d. 'l'hc projcct tcam will cnsurc that cach milcstonc is complctcd on or bcfbrc thc agrccd

upon dcadlinc.
e. In casc ol'any delay in the project timelinc. thc proiect team will inform PCMC

immediately and provide a revised timeline.
lll. Qualitl':

t. 'l'hc wcbsitc dcsign and dcvclopmcnt will adhcrc to industrl' standards and bcst

practices.
g. Thc nebsitc rvill be tested treforc tumovcr to ensurc that it mr,'ets thc lunctional

rcquircmcnts spcciticd in thc tcrms of rclbrcncc.
h. 'l'hc pruicct tcam will cnsure that the wcbsitc is mobilc-rssponsivc and uscr-fiicndly.

Project Cost

Pro.iect cost is 350.000.00 including applicahle taxes and is part of the PCMC - 2021-2023 ISSP

Qualification of the Supplier

l. With at least -5 )-ear's - experience in devcloping website lbr National/Local
government antvor private hospitals.

2. With staf f who arc proticicnt in opcn-sourcc programming and languagc. including
but not limitcd to C#, Angular. 'l'y'pcscript. Javascript, H'|'ML. and CSS us wcll as

dcvcloping onlittc systcm.
3. With ISO Certil'ication on 2700l -20l{i standards or iLs equivalent.

Components of Technical Proposal

I'he pnrponent shall prepare a technical proposal lirr the P(lMC rvebsite. The proposal. rvhich will he

suhmined in both hard and clcctronic copics. shall includc thc follow ing;

Redesign the given pages and propose an overall look and layout of the website. Pages to
redesign for the technical proposal:

a. HOME (PCMC Lanrling Pagc - http:l7u'ww.pcntc.Elov.phl')
b. ABOUT PCMC

(a) Vision. Mission. (ioal& Core Values
(b) Our llistrtrl'
(c) Kc)'Otficials
(d) lntcgratcd Managcmcnt Systcm Policics & Ob.icctivcs
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(c) Iiacilitics
(i) Pediatric Canccr Ccntcr with I-INAC Facility
(ii) Pediatric Brain Center
(iii) Pediatric Rehabilitation with Brace Factory
(iv)Ncw 8-storcy PCMC lluilding
(v) Main lluilding Rcnovation

(l) News
(i) Nervs Release
(ii) Ncwslcncr

c. PATIENT GUIDE
(a) Belbre your Visit

(i) Information Center
(ii) Itind a []trctor
(iii)Admission
(iv) Visitor Inlbrmation
(v) Directions & Parking

(b) During your Stal'
(i) Hospital Amcnitics
(ii) Patient and Family Support Services
(iii) Dietarl' & Nutrition
(iv) Philhcalth
(v) Ililling

(c) After your Visit
(i) Praise an Employee
(ii) Sharc your Story
(iii) Meclical Ilccords

d. RESEARCH
(a) PCMC Medical Librarl
(b) Onlinc Research Abstract
(c) Rescarch Forum 2022
(d) Research Forum 2021
(e) Research Forum 2020
(t) Joumal
(g) Instructions t0 Authors '

(h) rR-EC
(i) Ethics Committee Memhers and Ollicers
(ii) Iilowchart
(iii) Mccting Schcdulc
(iv) SOPs and Forms
(v) About lR-EC
(vi) t.cvcl 3 Accrcditation (l:xp. July 7. 2023) Certificatc

lvii) Irt,RC'n P Rccognition (Ccrtificatc)
e. TRAININGS

(a) Education and Training
(i) licllor.t'ship

l. Adolcsccnt
2. Ambulatorl'
3. Cancer
4. Child Neuro
5. Child Psychiatry
6. l)cntistry
7. ENT
ll. (iastro
9. lnfcctious
10. Nconatologl'
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I l. Ncphro
12. Neuro l)cv
13. Ophthalmology
l-1. Perinatal Anesthesiology
I5. PICU
16. PtJl.MO
I 7. Surgerl
I tt. L.lrology

(ii) ltcsidcncics
( iii) Mcdical Intcrnship
(iv) I'ediatric Nurse Residency'
(r ) Training Alfiliations

(b) Alumni Association
(c) Continuing Mcdical I:ducation

f. CAREERS
g. STRATEGIC MANAGEMENT
h. OUR SERVICES

(a) Admining
(b) Adolescent Medicinc
(c) Cancer & I lematology Center
(d) Cardiology

(i) 2d lrcho
(ii) EC(i

(e) Child Neuro Science (Brain)
(t) Covid l.ab/R'l'-PCR'l'sst
(g) CriticalCarc

(i) Pediatric Intensive Care Unit (PIC(,)
(ii) Emergency' Room (ER)

(h) C'l'Scan
(i) l)cntal
() (ieneral Pediatrics
(k) lteart, Lung. Kidney. [.iver

(i) Gastrocntcrology. Hcpatologl' and Nutrition
(l) Hcmodiall'sis
(m) I-aboratory
(n) MRI
(o) Nconatologl'
(p) Nursing
(q) Perinatology Center
(r) Pharmacy
(s) l)rivatc Clinics
(t) Pulmonology
(u) Rehabilitation
(v) Surgery
(w) 'l'elcmedicinc

(x) X-Ray
i. CONTACT US

2. Companl' Prolilc and Portlirlio (including projects / clients previously handled)

l'hc tcchnical proposal shall tirrm part ol'thc rcquircd dtrcumcnts to r^u submittcd and prcscntcd by thc
proponcnt and will he subject to P('MC's thrtrough evaluation.
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Scope of Work

'l'hc scope ol'rvork lirr the rvebsite design and de"-elopment project includes, hut is not limited to:
('l'he proponent will provide a (iantt chart l'or the proposed activities and work plan. rvith a duration
ol'threc months.)

4.Content Menagement System (CMS):
t lsc WordPress CMS to manage lhe website's
content. I'he CMS rvill allorv authoriz.ed users to

crsatc. cdit and publish c()ntcnt on thc wcbsitc.

5.Training:
Upon complction ol'thc proicct. thc prtlponcnt
shall conduct knowlcdgc translcr to thc I'CMC
personnel who rvill be tasked trt manage the
n'chs i le. Th i s know' ledgc trans ll'r .sha l l inc l udc.

but not limitcd to. thc lirllor.r'ing:
a.'l'raining on how to managc thc ncbsitc

using the Contcnt Managemcnt Slstem
((lMS) that u ill he used lor the new wc'hsitc.

b. l'he contcnt managcmcnt truining will covcr
thc basic wcbsitc managcmcnt such as

uploading ol'content. editing ol'rveb pages,

navigation ol'pages and accessing the
dashboard am()ng othcrs.

'lhc knou'lcdgc transt'cr shall bc conductcd b1"

the proponent's technical team and shall be

scheduled and coordinated uith the PCIMC

.'l'raining Ccrtilicatcs

'l'imctablc

. Strurcc codcs (liamcwork. thcmcs
CSS and othcru)

.'Iechnical specilication and details

. Banner. image. icon. photos - design
tcmplatc

Deliverables

30 Calendani Days

. -Iechnical specilication and details

. Wehsite map

Phase I Web Design Phase

l.Website Design:
'lhc proponcnt rvill dcsign thc llcbsitc's la1'out.

color schcmc. and typographl' to cnsurc that
the rvebsite's design is consistent rvith PCMC's
hranding guidelines. I-hc rvehsite rvill be

dcsigncd to bc mobilc-rcsponsivc. acccssiblc.
and uscr-tiicndll.

2. I nformation Arch itecture:
Create a clcar and intuitive inl'ormation architecture
(o cnsurc that r isitom can casilv lind thc
inlirrmation nccd on thc wchsitc

30 Calcndar DaysCerrillcation ol' Testing and Quality
Assurancc

3.'testing and Quality Assurance:
Conduct tcsting and quality' assuri.ulcc proccdures

to cnsurs that thc ncbsitc lunctions a.s intcndctl.

Phase2-TestingPhase

ls error- ivcsand mccls thc ,s

l5 Calcndar l)al's

3 Calendar Days
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Project Duration

-I'he 
contract for thc rvebsite design pro.iect lbr P(lMC shall hc in ellt'ct upon the signing ol'the conl.ract

b1 both parties and shall rcmain in ell'ect until thc completion ol'the project. rvhich is estimated to be

within thrcc (3) months fiom the start datc. In thc cvcnt ot'any dcla;-s or cxtcnsictns. both pa(ics shall

agrcc t() a nc$ timclinc and tcrms in rvriting. 'l'hc contract may also bc tcrminatcd by cithcr party in
rvriting il'there is a material breach ol'the terms and conditions of the contract or if mutually agreed

upon b1 hoth parties.

l)ay'menl T'erms:

1'he payment terms lbr the rvebsite design and development project lbr PCMC are as lbllorvs:

MITESTONES PAYMENT

Approval ol'suhmitted detailed maintenance and enhanccmcnt plan 75%
Iior thc and Marketi Wr:bsite
Submission ol' monthll' accomplishment report ol' implemented
Mainlenance and enhancemcnt ol'the PCIMCI rvebsites on the

l'r mont of cnd-uscr
Submission ol' monthly accomplishment refnrt ol implemented
Maintcnancc and cnhanccmcnt of thc l'CMC wcbsitcs on thc
2Nl) month ol'itn lcmcntatittn ol'cnd-user
Submission ot' monthlv accomplishmcnt rcp()rt of implcmcntcd
Maintcnancc and cnhanccment ol'thc PC'MC rvchsitcs on thc
3kl) mtlnth ol'i ementalion al ol'end-user

Suhm ission ol' month ly accontpl ishmcnt rcport of implcmcntcd
Maintenance and enhancement ol'the PC:M(l rvcbsites on the

-5 
llr month of i nrplcmentation

(lonfidentiality ('lause

'[he proponent agrccs that all inltrrmation obtained during the coursc ol' the websitc design and

do'ckrpmcnt proicct tbr I'('MC shall bc kcpt strictll' conlidcntial. 'l'his includcs all documcnts. datu,

and inlirnnation sharcd by' thc clicnt. including hut not limitcd to paticnt inlormation. mcdical rccords.

linancial statemcnts. and othcr sensitivc inlbrmation.

l'hc proponcnt shall not disclosc any tlt'thc ctln{idcntial inlbrmation to an1' third party' without thc
prior urittcn conscnt of thc clicnt. 'l'his obligation of conlidcntialitl' shall continuc cvcn aftcr thc
termination ol'thc pro.iect or any agreement between the I'('MC and the prop()nenl.

Conflict of Interest

l'hc proptlncnt and its kc1 stufl. n'ho ma1, havc a dircct association with cntitics that mav havc an

intcrcst in or hias against PCMC or any PCMC projcct, shall disclosc thc cxtcnt of thcir conllict with
PCM('. 'fhe Service Provider acknowlcdges that an1' conllict ol interest may be a basis tirr PCMC to
terminate the contract.

l7o,'o

l7o/o

l70h

lTYo

Subrnission ot' monthly accomplishmcnt rcport of implcmcntcd
Maintenance and enhanccntcnt ol-thc P('M(' rvcbsites on thc
-lllr month ttl'i I tll'cnd-uscr,1()tl sl

l7o/o
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Orvnenhip

The PCMC shall have full and exclusive ownership of the rvebsite and all materials conceptualized.
dcsigncd- and produccd. including all photos. illustrations, and writc-ups.

Warranty

I Ycrrr Warranry for Wcbsitc/ I Year Wcb Hosting lh(

CONFORME:

Authonzed Signatory
Signature over printed name

Contact No:

Name of CompanyFirm Company's Official Email Address
(where notices will be sent)

Company's Official Contact No.
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