
Republic of the PhiliPPines
DEPARTMENT OF HEALTH

PHILIPPINE CHILDREN'S MEDICAL CENTER
Quezon Avenue, Ouezon CitY 1100

pc c-oov.oh email off iceoft h ed irectgI(@!QIn!4QY,-Pb

Trunk Line: 8588-9900 to 20 Direct Line: 8924-6601

NOTICE OF AWARD
NOA-2024-120

SVI INFORMATION SERVICES CORPORATION
221' Antel Global Corporate Center,
#3 Dofla Julia Vargas Avenuc,
Pasig City
Tel. No.: +63 E633-8788
l.l-mail Address: knrinidad@,sviisca.com

l)ear Sir / N'ladanr:

'ltis is to inform you that based on the result ofthe conducted Public Bidding lbr the projecl stated below
under Invitation to I]id No. III-2024-063 as per I]AC Resolution No.R2024-08-491. your proposal was

found to be the Single Calculated and Responsive Ilid (SCRll):

I I LNl l)t.S( t{tP',t roN |o'l At. coS't (Php)

I Lot
Digitizrtion of Mcdical Charts from

2000 to 2016
(see Conlorme on lhe Terms of Relerence )

Php3.ti00,(X10.00

You arc hercby requircd to providc on or bcfbrc
cithcr of thc following form:

the Perlbrmance Security in

FORM 0F P1]RFORIIIAN('I.] SECTIttII'Y

AMOTINT OF
PERFORMANCE SECTIRITY
(Uqual to Percentage ofthe li)tal

C ontract Price)

a) Cash or cashier's/ manager's check issued by a Universal or Commercial
Bank I;ive percent (5%)

Phn I90.000.00b.) Bank drafuguarantee or irrevocable letter ofcredit issued by a Universal
or Commcrcial Bank: Providcd. houevcr. that t shall be contirmcd or
authenticated by a Universal or Commercial Bank. ifissued by a foreign
bank

c) Surcg b()nd callable upon demand issucd by a surety or insurancc
company duly cenified by the Insurance Commission as authorized to issue

such sccurity.

l h irt;- percent (30%)

Phn1.140.000.00

PhilHealth Accredited
BffiE

Puge I of2 Ch,{ A

Q1'Y UNII'

1gi

t<in<tly dls,egrrd ,nd ,qon any ro.m ot solcfttaloo t sing tha orma ol the Ex*t w Dlreclot.nd/o. aha PCIC.
mesa unsroc oned reques'! .ro unlrJt ut ond v l oot be tolqrtod.



NOTICE OF AWARD
NOA-2024-120

SVI INFORMATION SERVICES CORPORATION

Failure to provide the Pcrformance Security shall conslitute sufticient ground lbr canccllation ofthe
award and imposition ofpcnalti€s/ forfeiture corresponding to the Bid Security postcd.

Very truly yours,

il6l"rr!4,
SONIA B/;ONZAN', TvTO MScHSM, MPM
Erccutit e Dirccto, V.AL

I

Conforme:

I further certify that I have chosen the following mode (as checked) as the form ofretention
money required ofus under R.A.9184 Sec. 62.1.

[ ] Bank Guarantee

[ ] l% Deduction from claims on the first payment for staggered deliveries

Authorized Signatory (Signature over printed name)

Designalion

Datc

Kindly dis'ogard aod repo't ,ny lgm of sollcitation uslng ,ha oama ol lhe Ex€{utlve Dlrcctor andlor tho PClrC.
fhosa unstncalond rcquests ,ra unlawful .nd witl not bo aolG'raad.

trl
l'uge 2 of 2

This is to certify that the company has authorized me to accept this award, sign all related

documents and hold the company bound by rules and laws applicable thereto.



/<t
'- en - pHrLrpprNE cHTLDREN's MEDTcAL cENTER
' ): 7 ouezon Avenue. Quezon citY- 

HEALTH INFORMATION MANAGEMENT DIVISION

o|'t sol rR( tNG l)t(;l1'lzAl loN ot' i\luDl( Al. ('llARTs

l ERMS ()t' Rt:}'ERll\('[:

t. Ii\'t R()t)l ( t'to\

The Philippine Children's Medical Ccnter (PCMC) is a govcmment owncd and conlrollcd corporation

for specializcd hcalrh carc undcr thc Dcpanmcnt of Hcalth lqatcd at Quezon Avcnuc. Quezon City. It

is a 2oGbed capacity tcrriary hospital with a mandate to provide pediatric care, offer training programs

for mcdical and allicd hcalth carc providcm. and bc a centcr in clinical rcscarch. It offcn a widc array

of training progranrs involving spccializcd pcdiatric hcalthcarc and has produccd rcscarch rclcvant to

the day-to-day carc ofthc well and sick child.

Thc Hcalth lntbnnation Managcmcnt Division (HIMD) is thc main unit rcsponsiblc lo managc papcr-

bascd hcalth rccords which has bccn thc primary sourcc ofpatient information. Hcalth rccords,

whcthcr papcr or digital. play a major rolc in hcalth carc dclivcry. lt scrves as thc sourcc of

information of hcalth care professionals as u'ell as allied health professionals. It is also a

fundamental means of communication between health professionals in doing health care plans

and managcmcnt as wcll as a tool for rcscarch in cvcry hcalthcarc institution. Thus. a hugc

volume of records is physically stored in OPD, ER and Medical Records as well as in other

arcas ol'thc hospital that servc as storagc sites. ln this manncr, thc intcgrity, sccurity and

acccssibility of health rccords are compromised.

Ensuring an cfficicnt and sccure way of storing, scarching and providing access to health

records and acknowlcdging thc fact that the dcmand for timcly and accurate hcalth data

continuously grows are ihc challenges that the HIMD have to deal with. Digitization ofthese

heahh records will hclp the division carry out its core functions in providing quality health

records. maintaining. safckccping and providing acccss to hcalth records. Thus, scanning of
paper-based health records into digital fonnat for easier storage, retrieval. and management is

proposcd.

( o\loRu!_:

Signlture oler printed nlmc

Nnntc of ( ompanl/firm



2. RA' ONAr.u

f)uc b the enhancemcnt oi tcchnologics and the implemenlation of thc Univcnal Healthcarc

Law, the Health Information Managemcnt Division now has expandcd responsibilities to

providc an cfticicnt and sccurc way of storing, scarching. and providing acccss to health

records utilizing technological advanccmenl. noru'ithstanding thc conlidcntiality ol'hcalth

rccords with thc cnactmcnt ofthc Data Privacy Act. This u'ill ttce up valuable officc space and

cnablc thc HIMD to physically molc thc nrcdical rccords to a bcttcr ltxation.

The aim of this project is to drgitize paper-based health records of patients from ER. OPD. &

Hcalth Rscords Managcmcnl Scction. Thc convcrled digital format will bc storcd in thc

cxisting document managr'nrcnt archiving syslem capable of scarch. rctricval and sharing

digital copy olhealth rccords.

This project is a package of servicc focused on digitization of health nrords. lt will cover deployment

of manpowcr who will pcrform thc digitizrtion process of health rccords - grooming. scanning and

indexing of hcalth rccords (mcdical charts) from ER. OPD and Hcalth Records Managcmcnt Section.

This projccl will also include provision of high-cnd docurnent scanners with image capaure sollwarc

and unintcmrptcd powcr supply. An cstimatc ofat lcast thrcc million pagcs (3,000,000) ofrccords will

bc digitiz-ed and convcrtcd inlo an clcclronic/digital format thal will run for I ycar.

3.1. Digitizrtion S€rviccs:

3.1.1 Location of digitization: On-prcmise - Health Information Managemenl Division,

Philippinc Childrcn's Mcdical Center and be able to work in thc allotted workspace area:

l.l.l .1. Grooming area - 3.4 x 25 fl

1.1.1.2. Scanning and indcxing area - 3.6 x 4.2ft & 3 x 5ft

Total Numbcr ofPagcs: minimum of thrce (3) million pagcs

Documcnl preparation and grooming: Documents are in folder typc. no re-sequencing,

retum as filed in folder after digitization, mark as digitized.

Documcnt to bc scanncd: Lctter. 44, Lcgal. Front and back pagcs

Scanning rcsolution: 300-500 dpi. colored, grayscale/ Black and Whitc

Output: Mulli-page PDF/A lile.

Indexing/Data Capturc: at lcast 3 data fields narrclyi Last Namc, First Namc and Datc

Discharged

Scan pages quality - high resolution. no blurry text, no skewed or crooked pages, no

shadow, and no pagcs rolatcd incomctly.

(:ONFORM[:

Signaturr. o\ cr printrd nIltnr

\amr of ( irnrprnl /l irm

1.t.4

3.1.5

3. r.6

3. t.7

.1. t.t{

)
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3. r .2.

Lt.3.



3,2. Equipmcnt rnd softwrre

Thc following cquipmcnt and soflwarc arc neccssary ftrr thc diSitizatiort Projc!t:

3.2. l. at lca-st two (2) High-cnd documcnt scanncr in good working condition

3.2.2. Unintemrptcd Power SuPPIY

3.2.3. Dats./lmagcCaplurcSoltwarc

l. R1:SPOtSt Btt.l l lEs

4.1. R$ponsibilities of the Provider:

4.1.1. Provide documqnt digitizalion scrviccs for convcriing 8l lcast 3,000,000 pagcs of

rccords within a pcriod of one (l) ycar inclusive of dcploymcnt of ncccssary

manpoucr. hardwarc. softwarc and materials to comPlete thc services.

4.1.2. Sct up and configure scanncrs based on the requircmcnts and compatibility \*ith the

cxisting programVsystcms currcntly uscd by thc Hcalth Information Managcmcnt

Division. PCMC.

4.1.3. Ensurc immediate replaccment ofdefcctive equipment to avoid delay.

4.1.4. Ensure that the pcnionncl to bc dcployed is at lcast high school grdduatc and ha$ at

lcast I ycar rclcvant cxpcricnce on digitizstion Projecls

4.1.5. Submit the following documents:

4.1.5.1. List ofkcy pcrsonnel who will bc deployed on-site with their cenificstc of

employment and bio-data.

4.1.5.2. Gantt chan and projected daily quota ofperuonnel to complete the l-year

project.

4.1.5.3. Complete documentation ofall incoming lT equipnrcnt and pcripherals

dcploycd at Hcalth Information Mansgc[rnt Division following hospital

policy.

4.1.6. Work houn: 8:00 AM - 5:(X) PM except Saturdays, Sundays. Legal Holidays and in

casc ofsuspension ofofficc work.

4.1.1. lmmediately replace any pcrsonnel found incffectivc or negligcnt in the perforrnance

ofhiVher duties upon rccommendation by the Chief, HIMD within three (3) calcndar

days from rcccipt ofnoticc.

4.l.tl. Immediately provide reliever/s with the same qualifications in case of absencc of

regular support penionncl and should adherc to thc'health protocols stipulatcd in this

tcrms ofrefcrencc.

4.1.9. Submit monthly production and management repods with daily and weekly

breakdown to the HIMD head. Expected rnonrhly target is at lea-st 250,000 pagcs

4.1.10. Make nccessary preparations. arrangemcnts and actions to make sure that scrviccs will

not be hampcrEd io case ofcnrrgency.

4.l.ll. Thc Provider shall documcnt detailed proccdurcs/tcrhniques in identifying system

security risks and brcach and measures for risk trcatmcnt and submit to HIMD.

4.1.12- Thc Providcr and all its cntirc prujqct stalTshall bc rcquircd to sign a nondisclosurc

agreemenr. (]oNF()RME:

Signrlure olcr pri[tcd nlme 
3

\rmc of(irmpenr/Firm



The Provider agrecs to hold the Proprielary lnformation in srict confidcnce.

F-urlhcrmorc. thc Providcr agrccs nol lo rcProducc. lranscribc, or di*-losc Propriclary

infonnation to third partics without prior wrincn approval ofPCMC.

Thc Providcr and its cntirc project staff assigned al PCMC shall be liable for any

unlawtirl divulgcncc ofany inlbrmation based on existing criminal and civil laws.

4.2. R$ponribiliti6 of th€ Deployed Personnel:

4.2.1. Sign thc PCMC Non-disclosurc Agrecmcnl Form lo cnsurc confidcntiality of rc'cords.

4.2.?. Perform qualily ossurance ofall ( l00p/o) scanned and indexed health records everyday.

4.2.1. Rcctify diSitizcd records that arc found to bc crroncous and of poor quslity without

additionsl chargcs to thc institution.

4.2.4. Upload and transmit accepted outputs to the institution's Document Management

Archiving Systcm

4.2.5. Subnrit a daily accomplishmcnt rcpon pcr tcmplate to be providcd by HIMD.

4.3. Reiponsibilities of llerlth lnformntion Menrgement Division designrtcd strlT:

4.3. I . Providc adcquatc spacc to pcrfornr grooming. scanning and indcxing of rccords.

4,3.2, Ori!-nl outsour,cc pcnionncl on (hc policics and proccss ofgrooming.

4,1.1. Pull out rccorrls for digitizotion.

4.3.4. Pcrform quality check ofdigitizcd hcallh rccords ( l0o/o of daily accomplishment).

4.1.5. Chcck the daily quota of the outsource personnel per target submittcd by thc Provider.

4.3.6. Rcgularly check Ihc work area if there are any irregularitics and shall report

immcdiatcly ro thc HIMD hcad.

4.1.'1. Submit documents ncccssary for the processing ofpaymcnt ofthc scrvicc prolidcr to

lhc appropriatc ollicc i.c. monthly produclion and managcmcnt rcports by thc

Providcr.

5. ( O\['tI)U\ l't,u.tr']' ot' t)At-A

S.l. Th€ contrdct rhat will be exccuted hercto shall categorically provide that rhe Providcr and its

cmployccs to bc assigncd at PCMC for this projcct. shall uphold stricr con{idcntiality any

information in the rccords that will be digitized.

6. HfAL'rH PROTO('OI-S

6.1. All pcrsonncl who will bc assigncd on premise should bc fully (primary & at least I boostcr)

immunizcd against COVID-l 9.

6.2. All pcnonncl rvho will bc assigncd on prrmise shall adherc with thc COVID-|9 hcalth

protocols bcing implcmcntcd in PCMC (wearing of propcr PPE and s<xial distancing).

( o\t'oRNE:

Sign{turc orcr printcd n{me

.l\ame of ( ompan;-/l'irm

4.1. 13.

4.t.t4.



1 WARRANTIES O}' THE PROVIDER

Thc Providcr warrants that it shall conform strictly to lhc terms and conditions ofthis Tcrms of

Rcfcrcncc-

7,1. The Provider shall have locally available qualified, and expericnced lechnical suppon

pcnionncl to provide tcchnical assistancc during thc coltract pcriod and must bc availablc

during rcgular working days/hous.

1.2. Back-up technical support or extra personncl must always bc readily availablc so as not to

disrupt the digitization. ln casc of unavoidable circumstanccs. whcrcin immcdiatc

response/repair is not possible. the Provider is given a 24 houm grace period to do the

ncccssary rcpair- Whcn thc cquipmcnt cannot bc rcpaircd onsitc, thc Providcr shall providc

a rcplaccmcnt unit or servicc unit ofthc same spccifications during the contract pcriod.

7.3. The Provider perconncl shall take all necessary prccautions for thc safcty ofall penons and

properties al or ncar the work area and shall comply with all the slandard and safety

rcgulations cstablishcd by PCMC.

1.4. The Provider shall c<xrrdinate with the authorized and/or designaled PCMC - HIMD

pcrsonnel in the performance oftheir tasks.

7.5. Thc Providcr shall bc liablc for loss. damagcs. or injury due dircctly or indircctly through

thc fault or ncgligcncc of its pcrsonncl. lt shall assume full responsibility thercof and

PCMC shall bc spccifically rclcascd from any and all liabilitics arising thcrcfrom.

7.6. The Providcr shall ncither assign, transfer, plcdge, nor sub-conlract any pafl or intcrcst

therein.

( o\lOR\t u:

Signrturc over prinacd nrmc

Namc of ( omptnr/['irm

5



tJ SERVICE I,EVEI. AGRf, EMF,NT

PCMC shall mainlain a Scrvicc Lcvcl Agccmcnt (SLA) with thc Providcr, with provisions for

liquidatcd damagcs for non-compliancc as spercified bclow:

( (l\l,()ti\tt:

Sign{turc (lrrr printcd lramc

6

l)r_l_t\ t:R,\ul.]ts s t.R\ t( 1_ t.ltvul.
.\(;RUUltUN',I

t_tQt lt),r't 1]) t)AM,r(;t:s

Delivery. installalion and
configuration,

Delivcr. install and cnsurc that all
cquipmcnl ncccssary for thc
complction of thc projcct
spccilicd in this TOR arc
opcrational within fiticcn ( l5)
calcndar days upon rcccipt of thc
Noticc to Pro,cccd

Onc tenth ( l/10) ofone
penient ( l9/o) oflhe ccit of
undelivercd items per day of
dclay.

Tcchnical
Support,Problr'm
Rcsolulion

Attcnd and resolvc tcchnical
problcms within 24 houni upon
rcccipt of rcport from lllMD

Provision and
rcplaccrncnt of pcnionncl

Providc pcrsonncl who will
pcrform digitization pro,ccss -
grooming, scanning and indcxing
and ifncccssary rcplacc any
pcrsonncl found to bc negligcnt in
the performance ofhis/hcr dutics
upon recommendation of the
HIMD l'lead within 3 calendar
days from roccipt ofnoticc

onc rcnth ( li l0) ofonc
pcrccnl ( lolo) ofthc lotal
monthly billing shsll be
imposed pcr hour ofdclay in
exccss ofthc rcquircd houni
to resolvc or a fraction
thereof.

Dclivcry ofdaily quota
(production pcrformancc)

Dclivcr daily quota pcr assigncd
pcrsonncl as spccificd in thc
subnrillcd pcrlirnnancc targcl

onc tcnth ( l/10) ofonc
pcrccnt ( lo4) ofthc total
monthly billing shall bc
irnposcd pcr hour ofdelay in
cxccss ofthe rcquircd houni
lo rcsolvc or a fraction
lhcreot'.

Scrvicc Rcplacenrcnt lJnit Provide replaccment unils ofthc
samc' fealun"'s and functionalities
or its cquivalent or highcr
capacity in case ofequipmcnt
l'ailurc or its componcnt wilhin 24
hour allcr initial chcck up.

llrmr of ( oorprny/lirnr

One rcnrh ( l/ l0) ofone
pqrccnt ( l%) ofthe total
monthly billing shall bc
imposed per hour ofdclay in
cxccss ofthc rcquircd houni
to resolve or a fraction
thcrcoi

onc renrh ( l,'10) ofone
pcnccnt ( lo,,o) ol thc total
monthly billing shall bc
inrposed pcr hour ofdclay in
cxccss ol'thc rcquircd houni
to rcsolvc ur a liaclion
thcrcol'.



t PROPOSED DELIVT,RY Pf,RIOD ANDTf,RMS OT PAYMENT

9.1. Dclivcry and installation pcriod: within finccn ( l5) calcndar days upon rcccipt ofnoticc

lo prmccd.

9.2. Digitization services: Digitization - gruoming, scanning and indcxing ofdlxunrents shall

bc lbr I ycar contracl.

9J. Monthly payments shall bc based on thc number of documcnts grurmcd. scanned and

indcxed. Monthly target digitizcd quota is 250.000 pages An inspcrtion and scceptancc

rcpon shall be issucd by the HIMD head duly notcd by thc Dcpanmcnt Managcr ofclinic{l

Research Department.

( or- I oRt\t H:

Authorizcd Signatory
Signalurc ovcr printcd namc

Contact No:

Namc ofCompany/Firm

Company's Official Email Addrcss
(where notices will bc sent)

Company's Ofiicial Contact No.

1


